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Free Interpreting Service

The Free Interpreting Service (FIS) is delivered by
TIS National to help people with limited English
access essential services.

The following services can register for FIS:

Medical practitioners
Eligible allied health professionals
Pharmacies

Eligible non-government organisations and
charities

Real estate agencies

Local government authorities
Parliamentarians

Trade unions

Find out more at: www.tisnational.gov.au/FIS

131 450
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An Australian Government
funded interpreting
service

The Free Interpreting Service (FIS) helps people
with limited English and eligible service providers
to communicate—with confidence and at no cost.

Engaging a professional and credentialed
interpreter is important to support effective
communication.

Accessing the FIS is easy with flexible service
options:

e Phone, video or face-to-face interpreting

available

e Connect to a TIS interpreter within a few
minutes.

Call TIS National on

131 450 to request an
interpreter or visit the
website for more
information.

www.tisnational.gov.au



