TRANSLATING

AND
INTERPRETING
SERVICE

GOno gono fusar loil de sual okkol
Rohingya

Hota bafgidoya ar torjumar hédmot (TIS National) e “Gon6 gdno fusar loil de sual okkdél” uggwa habos bana yé
taake zara Ingirazi hota no6 hoo, itarare beechak sual 6kkol or juab fa nizor zuban ot.

TIS National e ki hédmot okkol de?

TIS National hota bafgidoya hédmot 6kkol de zara Ingirazi hota no6 hoo, ar ze ejénsi ya hasharbar ottu oinno
zuban ot taalukat goribélla modot lage Ingirazi no6 hoo de klaiyen or fuafiti. Ay hédmot dkkol zara Ingirazi hoté hoi
noo fare, itardre maalumat faibella aséan gori de.

TIS National ottu 2500 beci hota bafigidoya 6kkol asé Australiat, 150 décor zuban ot hota bafigi di fare.

Zara Ingirazi no6 hoo, itara telifin ot hota bafigidoya 'r modot loi faribéu TIS National or zoriya, ay telifin nombér ot
taluk goré 131 450. Ya tuiii hon6 kumpani taaluk goillé, kumpani iba ye tuafire hota bafigidoya modot entezam gori
di faribou.

TIS National or zoriya afni har faariti taaluk gori
faijjoum?

60,000 or bici kumpani 6kkol rejistar goijja asé TIS National or fafiti Department of Home Affairs — hokumot
deferment o asé. TIS National or kessu klaiyen éilde:

Cérkari deferment 6kkol (state and federal government departments)
Elakar Konsil (Local Councils)

Daktor ar sehét or kumpani (medical and health practitioners)

dabai bana de kumpani (pharmacists)

Karon or kumpani (utilities)

Telifan or kumpani (telecommunication companies)

Emarjensi (emergency services)

Ukil or hédmot (legal services)

Elakar zorurot hédmot 6kkol (settlement and community service providers)

TIS National e waada gori no faribéu de ke tufii ze kumpani so6, yian e tuarfire hota béafigidoya telifin ot modot
dibou TIS National or zoriya.

TIS National ore hodiitte telifun gori faijjoum?

TIS National 6ilde uggwa 24 géndha hédmot, ar bosor orr fotti din hédmot solat take.

Tufi ze kumpani orr flafiti taaluk goittéu sod, ay kumpani hali hasharbar ya byuzines or thaim ot kdla takibou de,
ar ay thaim iba beckom kumpani tu kumpani. Becicka kumpani 6kkol Australiat bydzines orr thaim éilde 9am —
5pm. Cémbar ottu Cukkurbar. Corkari cuttit becicka kumpani 6kkol bon téke.



131 450 ot telifun goillé ki 6ibou de?
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TIS National 131 450 nombor ot maro. Uggwa Privacy Statement faniba.
Tuafre hon zuban or modot lagiboéu fursal goribou? Tufii tuafir zuban or nam hoiba.
Tuéfire fursal loibou de tufii TIS national klaiyen néki? Tuafirtu huwa foribéu de “no”.

Tuéfire uggwa Ingirazi hota hoode TIS National membér oré fargarai dibou. Tufii entezar goriba comot, ay
hota yian faniba “diwa gori ekkena sobor goréon, tuafire uggwa memboér or faafiti taaluk gorai der”.

TIS National or memboér e tuafir zuban ar ek motto fakka hoitéu hoibéu.

TIS national membor e tuéfire boo gorai rakibou tadke hota bafigidoya 'r flafiti taaluk goréde ar tufii ay
hota gan flniba “dawa gori ekkena sobor goréon, tuafire uggwa hoté bafigidoya ‘r fuafiti taaluk gorai der”.

e Zodi tuafir zuban or hota bafigidoya tadke, toile TIS National membér e tuafir flafiti taaluk gorai dibou
ar tuafirtu fursal loibou de tufii hon kumpani fuafiti hota hoitéu so6.

0 Tuafir Nam, kumpani 'r nam, kumpani ‘r telifin nombér, ar klaiyen ya eko6n nombér kumpani ‘r
fuafiti (zodi tadke), maalumat iin toyari rakiba, TIS National or nombdér mari bar age.
0 Hota bafigidoya e TIS National or membor oré hoibéu hon kumpani ‘r fiafiti hota haibella, ar
membor e telifin goribou kumpani re ar tuafirare taaluk goridibou.
e Zodi hota bafigidoya no taake, toile tuafire oinno comot telifiin goittéu hoibéu. Tufii zodi oinno zuban
zano, toile tufii oinno zuban or hota bafgidoya dorhas gorifariba.

TIS National or membor ay ya hota bangidoya ki afire
mocuwara di faribou hon kumpani ‘r fuaiti taaluk
goribélla?

Na. TIS National or membor e tuafire hondé mocuwara di no farib6u tuafirtu hon kumpani ‘r faafiti hota huwé foribéu

yian hooibélla. Tuafire zefitte hota bafigidoya ‘r fuafiti taaluk gorai dibou, tuafir flafiti fafaijja dolla hotd nod hoibdu,
tuafir hali hota bafigi difaribéu de, honé mocuwara di no faribéu ay ham ot.

Duwa gori tuafir Nam, kumpani 'r nam, kumpani ‘r telifin nombor, ar klaiyen ya ekén nombér kumpani ‘r faaiti (zodi
taake), maalumat iin toyari rakiba, TIS National or nombér mari bar age.

Afi zodi hota bangidoya re sini, anartu ki gora
foribou?

Tufii zodi hota bafigidoya re sind, toile yian tuafr ektiyar tufii hota hoitéu sod ki no6 so6. Tuafirtu zodi hota hoitéu
mone no6 hoo, toile tufii TIS National membor ore ya kumpani re hoi di telifin harii difariba.

Afi ki beca ya beci hota bafigidoya ektiyar gori
faijjoum?

Ji. Tuafirtu zodi bega y& beci hota bafigidoya lage, toile tufii TIS National membér ya kumpani re hoi fariba. TIS
National e kucic goribou de tuafire tuafir ektiyari hota bafigidoya ‘r flafiti taaluk gorai dibella.

Afi ki hota bangidoya ‘r muzahab ya solasol ektiyar
gori faijjoum?

Na. TIS National or membor e tuarire National Accreditation Authority for Translators and Interpreters
(NAATI) (https://www.naati.com.au/) credential (taalim goijja) klass or hisafe hota bafigidoya 6kkol oré ham de

taake tufit gom hédmot foo. TIS National dérmo ya solasol hisafe ham di nofarib6u.
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Afi hota bangidoya ‘r fuafiti s@mma samme modot
loitou saiir, yian ki mumkin?

Ha. TIS National e “on-site” mani samma samme hédmot 6kkol de. Tuafirtu zodi sdmma sadmme modot lage téile
tufii tuafir kumpani faafiti taaluk gordé TIS national or telifin hédmot or zoriya, ar fursal loiba de samma samme hota
bafigidoya or modot ditou.

Afartu emarjensi heédmot zorurot lager, Afii ehon Ki
goijjoum?
Tufi hamica 000 re telifan goriba age tuafirtu emarjensi, ambulens ya fulic or modot lagilé. 000 emergensi e TIS

National ore taaluk goribou taake tuafire uggwa hoté bafgidoya fuafiti hota huwaide. Ay line iba uggwa emarjensi
line 24 gondha ar bosor ot fotti din solat tadke.

TIS National or hédmot 6kkol ki mana Ingirazi hota
nod hodde manuic olla?

Ji. Becibak hédmot 6kkol maana zara Ingirazi no6 hoo itaralla. Tufii ze kumpani ‘r fGafiti taaluk goittéu so0, itara fiis
de. Hodun kumpani 6kkol ar daktori manuic 6kkol mana hota bafigidoya hédmot 6kkol istimal gorifare TIS National
or zoriya.

Hodun kumpani TIS National or telifan loi no fare, l1ékin tufii hoilé tuafire uggwa hotéa bafigidoya ‘r fiafiti taaluk gorai
di fare bade.

Tufi zodi uggwéa kumpani ‘r faafiti taaluk goittdu so6, ze kumpani TIS National or fiis no6 dibou, téile tuiii nizor
uggwa ekdn kdli fiis bori fariba. Hota bafigidoya re ar TIS National or membor ore tuafire modot goittéu hoo tadke
tufii nizor ekon kali faro. Tuafirtu credit card (thiafi de de kaadh) lagibou nizor ekon kdli bella.

Afi ki hono habos/dokumen TIS National or zoriya
torjuma gori faijjoum ne?
Na. TIS National e dokumen/habos torjuma goribar hédmot iba no6 de.

Defertmént 6r Homaffirs ottu uggwa mana hédmot ase dokumen/habos torjuma goribar la zara Australiat hamica
takibou. Zara hamica la takibou ar kesst muakkot takoya 6kkolér la 10 gondha dokumen/habos torjuma goribar
modot asé Ingirazi maze, hali fodila dui bosor or butore.

Ar6é maalumat asé mana torjuma 'r hédmot ay Home affiar 6r wébsaith ot https://translating.homeaffairs.gov.au/en

Ar6 maalumat asé oinno torjuma 'r hédmot or baabote, ay wébsaith ot taaluk gord6 Qaumi Ménzuri Zimadar torjuma
goroiya arde duwaci okkdl 6r (NAATI)_(https://www.naati.com.au/).

Tuaira ki anare maalumat okkol diba, tadke anara
hota bangidoya modot istimal gorifari?

Ha. TIS National e béut hédmot 6kkol de oinno zuban ot torjuma goijja tadke zara Ingirazi no6 hoo, itara asan ot
hota bafigidoya ‘r modot loi fare. Modot iin ki zara Ingirazi’ hota no6 hoo iin so6 promotional materials catalogue
(https://www.tisnational.gov.au/About-T1S-National/Materials-to-help-you-access-an-interpreter).

TIS National ottu asan goribélla vdu 6kkol asé?

Ha. TIS National e béut vdu ékkol bana yé taake asan o, so0 instructional videos
(https://www.tisnational.gov.au/Help-using-T1S-National-services/Videos/New-Standard-page-base.aspx) taake
hédmot istimal goribélla asan o.
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TIS National or hota bafigidoya ‘r ham ki?

Hotéa bafigidoya ‘r ham oilde tuafir hota tuafir zuban ot bafigi dibou soiyi gori. itara tuafire mocuwara ya sdal gori
no6 faribéu hali TIS National or membor ya tuafir stal or baade.

TIS National hota bafgidoya 6kkol ottu kanun mani sola forib6u. Ay kanun ibé itarartu hamaka mana foribéu, iin
oilde:

» Fecawari solasol

* Maalumat 6kkol or amanot raka forib6u
* Ham or mutabek

» ektorfia séara

e Soiyi

e Ham orr hidud

* Fecawari taaluk raka forib6u

e Fecwari torki gora foribéu

e Fecwari uggwa oi taka foribéu

Ar6 maalumat asé ay kanun orr baabote Australian Institute of Interpreters and Translators (AUSIT) websaith
(https://ausit.org/code-of-ethics/).

Hota bafigidoya ‘r modot aii kengdri gom gori loi
faijjoum?

Tufii modot TIS Natioanl iba gom gori loi fariba zodi:

e Agortd loti maalumat begun toyari gori rékile

» Sobor gori takile, hota bafigidoya age hota hétom goillé, tarfore tufii hoiba

« Beci lamba hota no hoiba

*  Hono mockil zuban ot hoté no hoiba

« Hota bafigidoya ‘r ham ki buzi loiba

« Hota bafigidoya ‘r tu mocuwara noé maagiba

e Tufii zodi hota bafigidoya hota buzi no6 faro, hamaka kumpani ya TIS national Membor ore fdafiti faafiti hoi
diba

Afi TIS National oré wapesi rai kengori diyoum?

TIS National h6dé hiba Dipaatmén of Home Affairs 6r mazé zubanor barborté hédmot goroiya Aalemi rai er gér
(GEU) (https://www.homeaffairs.gov.au/help-and-support/departmental-forms/online-forms/complaints-
compliments-and-suggestions) iyan oildé fotti corhari Dipaatmén or fura rai faibar sentar, TIS National é dedé
hédmot 6 chamel asé.

TIS National 6t mazé, afira kimot di afirar garadk okkoélor rai ré, hiyané afiraré afirar hamot torki goriballd modot
goré ar Cérhéro ré dide duwacir hamor miyar roré salhara gori dé, tejar6t ar sémaaj okkol, arozi asnadér torika loi,
hom horosé ar zubanor hédmot okkélo ré samali.

TIS National 6r garadk okkél zarattd mahduat ar Engirazi zuban no6 zané hitara rai di faribé TIS National services
online é noile telefune ottd. Online é rai dibolla, mehérbani gori department 6r Taarif,cékayot ar raai &l
(https://www.homeaffairs.gov.au/help-and-support/departmental-forms/online-forms/complaints-compliments-and-
suggestions). Zodi tufiwartt duwacir zorurot oi, meérbani gori TIS National é 131 450 6tt kodl gor6 ar telifune
oparetar 6 ré hoo tufii TIS National baarborté rai dibolla so6r. Afirar operatar okkél é tufiwar raai ré buzi loibé, ar
mutadlek team é TIS National 6tt fodfisai dib6 amal gori bolla.
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Afrtu uggwa hota bangidoya ‘r modot lager anar
féemli maramari dora dori hota hodibélla. Hono ki
hédmot/maalumat asé anare modot goribélla?

Australia h6kumot e uggwa Family Safety Pack hoi mani 6ilde fémli héfazot baabote Australia 'r kaanun 6kkol orr
baabote, maramari ya déra déri fémli 'r made, jins hoti, ar bolazuri gori biya, ar mela fuaindér héfazot or maalumat
asé. Pack iba made, 4 gan habos ar kissa 6kkol asé, torjuma goijja 46 zuban ot. The Family Safety

Pack (https://www.dss.gov.au/family-safety-pack) asé social deferment ot wébsaith ot.

Ar habos asé Fémli Safety Pack or fuafiti nam o6ilde Interpreting in domestic violence

situations (https://www.dss.gov.au/women-programs-services-reducing-violence-family-safety-pack/interpreting-in-
domestic-violence-situations) and Interpreters and family safety (https://www.dss.gov.au/settlement-and-
multicultural-affairs/publications/interpreters-and-family-safety) ay habos iin ot hota bafgidoya 6kkol ottu ki ki gora
foribou, ki kanun asé, iin beggun buzai diyé de.

Ani maana Engirazi ciki bolla ahal né

Baalek mohajer ér Engirazir furugram (AMEP) Dé maana Engirazi zuban cikaa
(https://immi.homeaffairs.gov.au/settling-in-australia/amep/about-the-program) ze mohéjer okkdl é ahal oibo
hitararé Australiar comaajot abaad 6ibolla modot goriboé.

18 Afitar6 bosoéror boro boic mohajer okkdl 6r femilir & AMEP asé, kaabilot ar insaaniyat visa walah okkél, hinot
caamél asé permanent visa doroiya okkél aré temporary visa doroiya okkél. Ahal visa doroiya okkdlor mohajér
fémilir nise tagedé 15 fundoré- 17 hotord bosoror boic okkoéle 6 kesu haloté caamél oi faribé. Amné samné klass
olld Maana fuwain dor héfazot loi faribd, ze maincor ta fuwéin skoolé zaibolla boicé nod fura.

AMEP mazé doilla bodoilla lora sora gori faredé cikibar torika okkol asé hitara modot goribé Engirazi cikiballa,
Amné samné klass (COVID-safe) okkdl asé, online klass okkol, uggwa voluntiar maictoror mocréh ar durottd tai
fonna forén. Fura time, ada time, hafzinna ar haftar cécoér klass okkdl oit faré tufii hogé tago hinor éwré hota.

Maana Engirazi keén gori cura gori foribolla tuwaibolla, tufiwar daké zugazug gor6 AMEP mozud
(https://immi.homeaffairs.gov.au/settling-in-australia/amep/service-providers) noilé 6¢é zo6
www.homeaffairs.gov.au/amep
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