
 

 

 

 

 

 

 

 

w>oHuG>vXw>oHuG>tDRnDek>wz.  
unD 
 

w>uGJ;usd;xH 'D; w>uwdRusd;tw>[h.rRpXR (TIS National) xk;xD. w>oHuG>vXw>oHuG>tDRnDEk>wz. vXtb.w>'k;td.xD.tDR 'fod; upH;qXw>oHuG>nDEk>oh.wz. 
vXySRvXwuwdRtJuvH;usdmoh.wz.t*D> vXteD>up>tusdmM.vDRI   

w>[h.rRpXRvX (TIS National) [h.vDR0JM.rh>rEkRwz.vJ.I   
TIS National  [h.vDR w>uwdRusd;xHtw>rRpXR qlySRvXtwuwdRtJuvH;usdmoh.wz. 'D; qlcX.p;u&Xwz. 'D; yeHmw>uRw>rRoh.wz. vXtvd.qJ;usd;'D; tySRpl;ugw>zd 
vXwuwdRtJuvH;usdmoh.wz.M.vDRI  w>[h.rRpXRoh.wz.tHR 'k;oh'k;b. ySRwuwdRtJ;uvH;usdmoh.wz. 'fod; urRM> w>[h.rRpXR 'D; w>*h>w>usdR vXteD>up>'.0J zJuD>tD;p-
xhv,gtylRM.vDRI  

TIS National tHR rRvHmCH;Cm'D; ySRusd;xHw>zd tgM> t*R   2500 vXuD>tD;p-xhv,g 'Dwbh.ngtylR vXusdmtgM. 150 usdmM.vDRI   

ySRwuwdRtJuvH;usdmoh.wz.tHR 'd;M>b. vDwJpdtySRuwdRusd;xHw>wuwD>CD vX TIS National oh0J'. cDzsdw>ud; 131 450 M.vDRI  rhwrh>b.'D;  erh>qJ; usd;w>u&X u 
&dvdRvdR'D; t0Joh. u&J.usJRM>eRySRusd;xHw>w*R vXecX.p;M.vDRI  

,qJ;usd;rwRw*RohcDzsd TIS National vJ.I  
w>u&Xu&dtgM. 60<000 vXtymCkm'D; xHvD>uD>ylRw>zH;w>rR0JRusdR tHR qJ;vDRtrHR'D;   TIS National   M.vDRI   TIS National   ySRpl;ugw>zdt*RweDRM. ymCkm'D; =   

• uD>pJ. 'D; uD>pXzSd.y'd. 0JRusdR wz. 

• vD>u0DRySRul.vdmw>u&X  

• uoH.uoD'D;ql.cVuoH.o&.wz.  

• uoH.us;wz.  

• w>olw>pGJcDyeHmwz.  

• vDwJpdtw>qJ;usd;cDyeHmwz.  

• *h>*DRtlw>rRpXRtw>zH;w>rRwz.  

• oJp;w>bsX*h>0Dtw>zH;w>rRwz.  

• w>ok;vD>ok;usJ 'D; ySR[h.ySRw0Xtw>rRpXRwz.  

TIS National   tHR < w>u&Xu&dvXevd.qJ;usd;tDRtHR uwl>vdm w>u wdRusd; xHtw>rRpXRvXvDwJpdwz.tylRvXt[JcDzsd   TIS National  ttd.M.w> [h.w> tk. 
uDRwoh0J'.b.I 

,ud;  TIS National uohtcgzJvJ.I  
TIS National  [h.vDRw>uwdRusd;xHtw>rRpXR 24 e.&H. ud;eHR'J;vX 'DweH. ngM.vDRI   

w>u&Xu&dvXeqJ;usd;tHR b.oh.oh. w>qJ;usd;tDRuM>xJ'.zJvX nDEk>w>zH; w>rR tqXuwD> 'D; w>zH;w>rRtqXuwD>oh.wz.tHR uvDRqDvdmo;vX w>u&Xu&d 
wzsX.b.wzsX.M.vDRI  w>u&Xu&dtgwuh>vX uD>tD;p-xhvH,gtylRM. zH;w>rRw> zJw>zH;w> rRtqX uwD>vXw>ymyeD.tDR vX *DRcD 9 e.&H. = [gcD 5 e.&H.< vXrk>q. 
eHRwkRrk>zDz;eHRM.vDRI  vXursX>eHRtd.bSH;oh.wz.M. tgwuh>eqJ;usd; w>u&Xu&dwz.wM>b.I  
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zJ,ud;  131 450 tcgM. ,-uX;rk>v>w>rEkRvJ.I   
  1I   ud; TIS National   zJ 131 450 wuh>I eue>[lb. TIS National w>clol.tw>ymzsgM.vDRI   

 2I   w>uoHuG>eRvX ?ySRusd;xHw>zd-uX;uwdR usdmrEkRvJ.M.vDR/wJxD.eup>tusdmtrHRwuh>I  

 3I  w>uoHuG>eRvX ?rh>euJ TIS National yeHmw>uRtySRpl;ugw>zd{gM.vDRI / e-uX;pJ; ?wrh>b./ M.vDRI   

 4I  w>uqSXcDevDwJpdql ySRuwdRtJuvH;usdm TIS National vDwJpdtw>pH;qXM.vDRI  zJetd.cd;w>tcgM. eue>[lb. ?0Ho;plRtd.cd; zJyqJ;usd;ySRuwdRpH;       
qXw>w *Rtcgwuh>/ vXeusdmM.vDRI   

 5I  TIS National ySRuwdRpH;qXvDwJpdtHR urRvDRwH>eusdmtoDwbsDM.vDRI   

 6I  TIS National ySRuwdRpH;qXvDwJpdtHR u'k;td.cd;eR 'fod;tuud;ySRusd;xHw>t*D> 'D; eue>[lb. ?0Ho;plRtd.cd; zJyqJ;usd;ySRusdmxHw>zdtcgwuh>/        
     vXeusdmM.vDRI   

 ySRusd;xHw>zdvXeusdmrh>td.'D; TIS National tySRpH;qXvDwJpdtHR uqJ;usd;M>eR'D;ySRusd;xHw> 'D; pH;b.eR 
w>u&Xu&dvXeub.qJ;usd;tDRM.vDRI   

o  zJeud; TIS National tcgM. 0Ho;plRtd.uwJRuwDRym w>u&Xu&dtrHR< tw>qJ;usd;vDwJpdeD.*H> 'D; eySRpl;ugw>zd rhwrh> 
eeD.*H>vXw>u&Xt0JM. (rh>td.) wuh>I  

o ySRusd;xHw>tHR uwJb. TIS National ySRpH;qXvDwJpdvX ySRvXeub.qJ;usd;tDR 'D; ySRpH;qXvDwJpdtHRuud;vDwJpdtHR 'D; 
u'k;qJ;usXymzSd.CkmeR'D;ySRusd;xH;w> qlw>u&Xu&dvXw>ChxD.tDRM.vDRI   

 ySRuds;xHw>vXeusdmtHRrh>wtd.b.'D;< ySRpH;qXvDwJpdtHRupH;b.eRvX euuhRud;u'guhRvDwJpdvXwpd>wvD>tvD>ylRM.vDRI  
erh>uwdRusdmtgM>wusdm'D;< eChxD.ySRusd;xHw>vXusdmt*Rwusdm oh0JM.vDRI  

TIS National ySRpH;qXvDwJpd rhwrh> ySRusd;xHw>zd [h.ul.[h.z; w>u&X u&d vX   
,-uX;uwdRw>'D;tDRuoh{gI   
wohb.I TIS National ySRpH;qXvDwJpdtHRwb.uG>rJmw>w> 'D; [h.ul.[h.z; w>u&Xu&dvXeub.qJ;usd;tDRwohb.I  zJw>qJ;usd;CkmeR'D;ySRusd;xHw>tcgM.< 
ySRusd;xHw>tHR wEkmvDRymCkmzJ w>uwdRrk>qh.rk>*DRtylR'D;eR 'fw>ChxD.t0Joh.vXwuG>rJmw> zJw>usd;xHw>tuwD>M.vDRI   

zJeud; TIS National tcgM. 0Ho;plRtd.uwJRuwDRym w>u&Xu&dtrHR< tw>qJ;usd;vDwJpdeD.*H> 'D; eySRpl;ugw>zd rhwrh> eeD.*H>vXw>u&Xt0JM. (rh>td.) wuh>I   

,rh>oh.ngvdmo;'D;ySRusd;xHw>vXw>qJ;usd;Ckm'D;,RM.'D; ,ub.rRw>rEkRvJ.I 
erh>oh.ngvX eoh.ngvdmo;'D;ySRusd;xHw>zdM.'D;< w>tHRrh>ew>qXwJmvX rh>etJ.'d;rRw>usd;xHtHRqlrJmngM.vDRI  erh>wtJ.'d;rRtDRqlngvXySRusd;xHw>w*RCDb.'D;< wJb. 

TIS National ySRpH;qXvDwJpd rhwrh> w>u&Xu&d 'D; ywkmuGHmw>ud;vDwJpdwuh>I  

rh>,ChxD. ySRusd;xHw>zd ydmrk. rhwrh> ydmcGg uoh{gI  
rh><oh0JvDRI erh>tJ.'d;ySRusd;xHw>zdvX tuJrk.cGgvDRvDRqDqD'D;< wJb. TIS National  ySRpH;qXvDwJpd rhwrh> w>u&Xu&dvXeqJ;usd;tDRtHRvXtqdtcV wohzJtohwuh>I   

TIS  National tHRuCkmusJ;pXCkM>eR ySRusd;xHw>ydm rk.AydmcGgvXeChxD.tDRM.vDRI  

rh>,ChxD.ySRusd;xHw>zdvX tw>bl.w>bg rhwrh> vk>vXxloEltw>pH.pdR*H>xH; 
vDRvDRqDqDuoh{gI 
wohb.I TIS National ySRpH;qXvDwJpdtHR [h.vDRw>rRqlySRusd;xHw>zdwz. 'd;oMRxD.to;vX xHvD>uD>ylRw>ymyeD.tw>[h.pd[h.urDR vXw>uwdRusd;xH 'D; 

w>uGJ;usd;xHwz. (NAATI) (https://www.naati.com.au/) tw>ohw>b.ywD> (w>ohw>b.) 'D; tw>qXuwD>vXtcsK;0J 'fod;urRvDRwH>vXe'd;M>b. 

ySRusd;xHw>zdvXtcsK;vXySJR'D;uH>pDt'd.uwX> t*D>vDRI  TIS National tHR[h.vDRw>rRqlySRusd;xHw>zdttd. 'd;oMRxD.to;vX vk>v>xloEltw>pH.pdR rhwrh> 
w>bl.w>bgtzDcd.wohb.I  

,tJ.'d;pl;ugySRusd;xHw>zdvXeD>up>M.vDRI w>tHRuJxD.to;uoh{gI  
rh><oh0JvDRI TIS National  tHR[h.vDR w>usd;xHw>vXeuyRtw>[h.rRpXRM.vDRI  erh>vd.b.ySRusd;xHw>zdvXeuyR'D;< e-uX;qJ;usd;w>u&Xu&d vXeub.qJ;usd;tDR 

vXw>vJRcDzsd  TIS National vXw>pl;ug vDwJpdw>usd;xH 'D; Cht0Joh.vXu&J.usJR ySRusd;xHw>zdvXeuyRvXe*D>wuh>I  

 

http://www.naati.com.au/
http://www.naati.com.au/
https://www.naati.com.au/
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,ub.qJ;usd;*h>*D>tlw>[h.rRpXRvDRI ,ub.rRw>rEkRvJ.I  
xDbdM. ud; 000 vdRvdR zJevd.qJ;usd; *h>*D>tlw>qg[H.odvh.< yXRuD> rhwrh> rh>tltD.w>tw>[h.rRpXRwz.tcgwuh>I  000 *h>*D>tlvDwJpdusdRtHR uud;  TIS National  
'D;uqJ;usd;CkmeR'D;ySRusd;xHw> vXw>pl;ug vDwJpdusdRtug'd.24e.&H.twD>ylR< vXweH.twD>ylRud;eHR'J; M.vDRI  

TIS National w>[h.rRpXRtHR rh>w>[h.uvD vXySRwuwdRtJuvH;usdmwz. 
t*D>{gI  
rh><oh0JvDRI TIS National  w>usd;xH;tw>[h.rRpXRtgwuh>M. rh>w>[h.uvDtDR vXySRwuwdRtJuvH;usdmwz.t*D>vDRI  nDEk>M. w>u&Xu&dvXeqJ;usd;tDRtHR 

uwl>vdmw>tbl;tvJvX w>[h.rRpXRtHRt*D>vDRI  wu&Xu&dweDR 'D; uoH.o&.weDR -uX;0Jb.0JvX w>usd;xHvXtuvD vX TIS National  M.vDRI   

w>u&Xu&dwz.tHR b.oh.oh.wwl>vdmvDwJpdw>ud;vX  TIS National ttd.b.< b.q.oemuh erh>ud;tw>u&Xu&dvdRvdR'D; b.oh.oh.t0Juud;uhR eR 
Ckm'D;vDwJpdtw>usd;xHM.vDRI   

erh>tJ.'d;qJ;usd;w>u&Xu&d vXtwrh>  TIS National tySRpl;w>zdb. 'D; w>u&Xu&dtHR wtJ.'d;wl>vdmw>[h.rRpXRtbl;tvJb.'D;< eCkxXvXeu'k;td.eD. eD>up>p&D 'D; 

[h.w>[h.rRpXRtbl;tvJ vXeeD>up>oh0JM.vDRI  vXw>urRw>tHRt*D>< pH;b.ySRusd;xHw>zd 'D;  TIS National ySRpH;qXvDwJpdtHR urRpXReRvXeu'k;td.xD. p&Dt*D>vDRI  
euvd.b. c&J;'H;c; vXeu'k;td.'D; eD>up>p&Dt*D>vDRI  

rh>,'d;M>b. w>uGJ;eD.uGJ;Cgtw>usd;xH cDzsd  TIS National uoh{gI 
wohb.I TIS National tHRw[h.vDR w>uGJ;eD.uGJ;Cgtw>usd;xHw>[h.rRpXR vXttd.'D;tbl;tvJb.I   

xHvD>uD>ylR*h>0Dt0JRusdR(Department of Home Affairs)tHR [h.vDRw>uGJ;eD. uGJ;Cgtw>usd;xH w> [h.rRpXRvXtuvD vXySRvXok;vD>ok; usJ*X> *X> usXRusXR zJ uD>tD; 
 p-x hvH, g tylRt*D>vDRI   ySRvXttd.qd;*X>*X>usXRusXR 'D; ySRvXtpdmvHmw>ysJcDuD>wpd>wvD> rhwrh> w*X>wusXRvXw>CkxXtDRoh.wz.tHR 'd;M>b. w>uGJ;eD.uGJ;Cgtw>usd;xH 
vXw>'d;M>tDRoh yX>wkR tbh. 10 qltJuvH;usdm zJw>[h.tDRtvHmw>ysJcDuD> rk>eHRrk>oDtd.'H;0J tqduwX> 2 eH.twD>ylRM.vDRI  

qlngw>*h>w>usdRb.C; w>usd;xHtw>[h.rRpXRvXtuvDtHR w>'d;M>tDRohzJ xHvD>uD>ylR*h>0Dt0JRusdRtySm,JRoM  

(https://translating.homeaffairs.gov.au/en)M.vDRI 

eCkxH.M>w>*h>w>usdRt*Rb.C; w>usd;xHtw>CkxXoh.wz. cDzsd w>qJ;usd; xHvD>uD>ylRw>ymyeD.tw>[h.pd[h.urDR vXw>uwdRusd;xH 'D; w>uGJ;usd;xHwz. (NAATI) 

(https://www.naati.com.au/) oh0JM.vDRI 

rh>e[h.vDR*H>cD.xH;w>[h.rRpXRvXturRpXR,R 'fod;,u'd;M>vDwJpdySRusd;xHw>{gI   
rh><oh0JvDRI TIS National [h.vDR w>usd;xH*H>cD.xH;w>[h.rRpXRtuvkmuvkm 'fod;rRpXR ySRvXtwuwdRtJuvH;usdmoh.wz.vXu'd;M>b. ySRusd;xHw>t*D>vDRI  
uG>*H>cD.xH;w>[h.rRpXRvXw>'d;M>tDRoh vXySRwuwdRtJuvH;usdmoh.wz.t*D> zJ w>zdw>vHRvXw>rR*hRxD.tDR vHmeJ.&d  

(https://www.tisnational.gov.au/About-TIS-National/Materials-to-help-you-access-an-interpreter)  wuh>I  

TIS National tHR rh>td.'D; w>*DRrlvXtuJbsK;oh.wz.{gI   
rh><oh0JvDRI TIS National tHR 'k;td.xD. w>eJ.usJtw>*DRrloh.wz.  (https://www.tisnational.gov.au/Help-using-TIS-National-

services/Videos/New-Standard-page-base.aspx)  'fod;urRpXR ySRpl;ugw>zdwz. vXupl;ugyw>[h.rRpXRt*D>vDRI    

TIS National ySRusd;xHw>zd trlt'gM.rh>rEkRvJ.I  
ySRusd;xHw>zdtrlt'gM. rh>'fod; uusd;xHw>uwdRqlusdmvXeuwdRtDR vXtvDRwH>wohzJtohM.vDRI   

ySRusd;xHw>zdtHR w[h.w>[h.ul.[h.z; 'D; w-uX;oHuG>w>oHuG>wz. vXtwrh>w>ChxD.tDR cDzsd TIS National ySRpH;qXvDwJpd rhwrh> ySRvXeqJ;usd;tDRM.vDRI   

TIS National tHRb.w>ymyeD.tDRusXRrkqSKcDzsd ouJmy0;tw>od.w>oDoh.wz.M.vDRI  w>od.w>oDtHR yXqSX0JtuH>pDw>ohw>b.ouJy0; 'D; usX>bX 
trlt'gtuvkmuvkm vXttd.Ckm'D; =   

• w>ohw>b.tw>zH;w>rR  

• w>ymw>*h>vXw>clol.  

• w>ohw>b.  

• w>wuG>rJmw>  

• w>vDRwH>vDRqJ;  

• rl'gtwuGD>tw>vDRwH>vDRqJ;  

• yXRCmuH>pDw>ohw>b.tvXtySJRtw>b.xGJoh.wz.  

https://translating.homeaffairs.gov.au/en
https://translating.homeaffairs.gov.au/en
https://www.naati.com.au/
https://www.tisnational.gov.au/About-TIS-National/Materials-to-help-you-access-an-interpreter
https://www.tisnational.gov.au/About-TIS-National/Materials-to-help-you-access-an-interpreter
https://www.tisnational.gov.au/Help-using-TIS-National-services/Videos/New-Standard-page-base.aspx
https://www.tisnational.gov.au/Help-using-TIS-National-services/Videos/New-Standard-page-base.aspx
https://www.tisnational.gov.au/Help-using-TIS-National-services/Videos/New-Standard-page-base.aspx
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• uH>pDw>ohw>b.tw>vJRxD.vJRxD  

• uH>pDw>ohw>b.tw>rRoud;Ckmw>  

qlngw>*h>w>usdRb.C;ouJ;y0;tw>od.w>oDoh.wz.tHR w>xH.M>tDRohzJ tD;u-xhvH,gw>u&Xu&dvX w>uwdRusd;xH 'D; w>uGJ;usd;xH (AUSIT) ySm,JRoM  

(https://ausit.org/code-of-ethics/)M.vDRI  

,-uX;plugySRusd;xHw>zdwkRvDRwDRvDR'fvJ.I  
epl;ug  TIS National ySRusd;xHw>zd wkRvDRwDRwDRvDRoh0J'. cDzsd =   

• w>uwJRuwDRymw>*h>w>usdRcJvXmvXevd.b.tDR vXew>ud;vDwJpdt*D> wcsK;vXeud;  TIS National  

• td.'D;w>ol.plRo;plR 'D; td.cd; ySRusd;xHw>zdvX urRuwX>uGHmtw>uwdR wcsK;vXeuuwdRw>toDwbsD  

• pl;ugw>uwdRvXtzk.  

• w>wpl;ug w>uwdRwvDRwH>vDRqJ; rhwrh> w>uwdRvXw>e>yX>tDRuD vXtuJxD.w>uDw>cJvXw>uusd;xHtDRt*D>  

• oh.nge>yX> ySRusd;xHw>zdrl'g  

• w>woHuG>ySRusd;xHw>zdvX w>[h.ul.[h.z; rhwrh> vXuuwdRcJ;M>w>vXe*D>  

• bd;b.oh.ngySRusd;xHw>zd< w>u&Xu&d rhwrh>  TIS National  wuwD>CD zJerh>td.'D;w>uDw>cJvX ue>yX>ySRusd;xHw>tcg 

,ub.[h.vDR,w>xH.ql  TIS National ttd.'fvJ.I  
TIS National မၢ့က်ျိာ်အတၢမ်ၤစၢၤအတၢဖံ်းတၢမ်ၤအပ�ၤဟၣ့်တၢ ်လၢအအၣိ်လၢ၀ၤဲကျိၤလၢထလံၢီက်ၢီပ်�ၤဂၢ့၀်(ီDepartment of Home Affairs)အပ�ၤနၣ့်လၤီ. ဘမီ�ၢထ် ံ

ကၢီတ်ၢဟ်ၣ့်ကဒါတၢထ်ၣံတ်ၢပ်ာ်သးအ၀ဲၤဒ ့Global Feedback Unit (GFU) (https://www.homeaffairs.gov.au/help-and-support/departmental-forms/online-

forms/complaints-compliments-and-suggestions) မ့ၢလ်ၢီခ်ၢၣသ်းတခါ 

လၢတၢဒ်းိန ့ၢက်ယၢဲမ့်ၢ၀်ၤဲကျၤိအတၢဟ်ၣ့်ကဒါတၢထ်ၣံ်ခလဲၢာ်,လၢအပာ်ဃ�ာ်တၢမ်ၤစၢၤအတၢဖံ်းတၢမ်ၤတဖၣ်လၢအဘၣ်တၢဟ်ၣ့်အၤီခဖီျိ TIS National နၣ့လ်ၤီ.  

လၢ TIS National အပ�ၤ,ပပာ်လ�ၢပ်ာ်ပ�ၤ့၀ဒဲၣ်တၢဟ်ၣ့ထ်ၣီ်တၢထ်ၣံ ်တၢပ်ာ်သးလၢပပ�ၤမၤနၢ့သ်�တၢတ်ဖၣ,်တၢအ်ၤံမၤစၢၤပ�ၤလၢတၢက်မၤဂ့ၤထၣီ် ပတၢဖံ်းတၢမ်ၤဒးီမၤဆ�ၣထ်ၣီ ်

တၢက်တၤိကျိးထတံၢအ်ကၢံအ်စီအတၢမ်ၤစၢၤအတၢဖံ်းတၢမ်ၤတဖၣ်လၢပဟၣ့်လၤီအၤီဆ�ပဒၣိ်,မ�ၢ၀်ဲၤဒးီပ�ၤတ၀ၢတဖၣ်,ခီဖျိတၢလ်ၤီမၤစၢၤလၢတၢန်ာ်အၤီသ,့အပ�ၤ့ဘၣ်ဒးီကျိာ်အတၢမ်ၤစၢၤအ

တၢဖံ်းတၢမ်ၤတဖၣ်လၢအပ�ၤဖျဲးနၣ့် လၤီ.   

TIS National အပ�ၤပ�ၤ့သ�တၢတ်ဖၣ်လၢအအၣိဒ်းီအးဲကလးံကျိာ် တၢသ်တ့ၢဘ်ၣ်တနၤီမတ့မ့ၢတ်အၣိ်နတီစးဲတဖၣ်တၣီထ်ၣီ်တၢဟ်ၣ့ထ်ၣီက်ဒါတၢထ်ၣံ်တၢပ်ာ်သးဘၣ်ဃးဒးီ TIS National 

အတၢမ်ၤစၢၤ အတၢဖံ်းတၢမ်ၤတဖၣ်လၢလအီပ�ာ်ယၤဲအဖီခၣိ်မတ့မၢ့ခ်ီဖျိလတီစဲ ိနၣ့်လၤီ.  လၢတၢက်ဟၣ့်တၢထ်ၣံတ်ၢပ်ာ်သးလၢလအီပ�ာ်ယၤဲအဂီၢ,်၀သံးစ�ၤမၤ နၢ့သ်�ဘၣ်၀ၤဲကျၤိ 

တၢအ်ၣီ်အ�းစံးပ�တၢၤတဖၣ်,တၢက်ဒ�းကဒၣ့တ်ဖၣဒ်းီတၢဟ်ၣ့က်�ၣ်ဟၣ့်ဖးတဖၣ ်(Compliments, complaints and suggestions) (https://www.homeaffairs.gov.au/help-and-

support/departmental-forms/online-forms/complaints-compliments-and-suggestions). ဖဲနမ့ၢလ်ၣိ်ဘၣ်ပ�ၤကတၤိကျိးထတံၢတ်ဂၤအခါ,၀ံသးစ�ၤကးိဘၣ ်TIS National 

လၢ 131 450 ဒးီတဘဲၣပ်�ၤတ�ၢလ်ာ်ိလတီစဲတိၢက်းိ လၢနအၣဲဒ်းိဟၣ့်နတၢထ်ၣံ်တၢပ်ာ်သး ဘၣ်ဃး TIS National နၣ့်တကၢ့.်  

ပပ�ၤတ�ၢလ်ာ်ိလတီစဲိတၢက်းိတဖၣ်ကမၤနၣီ်မၤဃါ၀ဲဒၣ်နတၢဟ်ၣ့ထ်ၣီတ်ၢထ်ၣံတ်ၢပ်ာ်သးဒးီဆ�ၢဃၤီနၤဆ�က��ၢလ်ၢအဘၣထ်ွဘဲၣ်ဃးလၢအအၣိ်လၢ TIS National တၢဖံ်းတၢမ်ၤအဂၢီ ်

,vd.b.pl;ugySRusd;xHw>zd 'fod; ,uwX.yD.wX.yD [H.zdCDzdw>pkql.cD.w u;t*D> 
vDRI  zJtHRrh>td.'D;w>*H>cD.xH;w>[h.rRpXRwcgcgvXuqD.xGJrRpXR,R{gI 
tD;p-xhvH,gy'd.tHR 'k;td.xD.0J [H.zdCDzdw>ylRzsJ;'D;w>b.,d.w>*h>w>usdRwpl> Ckm'D; w>*h>w>usdRb.C; tD;p-xhvH,gw>bsXoJp;wz. vXtb.xGJ'D; [H.ylRCDylR 'D; 
[H.zdCDzd w>pkql.cD.wu;< rk.cGgoHG.xH w>rRtXwysK>wysDR 'D; w>'d;wh'd;zsDM>ql.< 'D; ySRydmrk.w>cGJ;w>,mvXw>uylRzsJ;'D;w>b.,d.t*D>vDRI  w>*h>w>usdRwpl>tHRtd.Ckm'D; 
w>*h>vDRwH> vDR qJ; 4 ubsH; 'D; yltw>uGJ;wbh. vXtb.w>usd;xHtDRql usdm 46usdmM.vDRI   [H.zdCDzdw>ylRzsJ;'D;w>b.,d.w>*h>w>usdR w 

pl>  (https://www.dss.gov.au/family-safety-pack)  tHRw>'d;M>tDRohzJ ySR*h>*Dtw>[h.rRpXR0JRusdRtySm,JRoMtylRM.vDRI  

w>vXtrRvXxD.ySJRxD. [H.zdCDzdw>ylRzsJ'D;w>b.,d.tHR rh>0J'. w>usd;xH[H.ylRCDylRw>pkql.cD.wu;tw>td.o;  (https://www.dss.gov.au/women-

programs-services-reducing-violence-family-safety-pack/interpreting-in-domestic-violence-situations)  'D; ySRusd;xHw>zdwz. 

'D; [H.zdCDzdtw> ylRzsJ'D; w> b.,d.  (https://www.dss.gov.au/settlement-and-multicultural-affairs/publications/interpreters-and-

family-safety)  w>*h> w> usdRvDRwH>vDRqJ; vXtb.w>ynd.tDR vXw>u[h.tgxD. w>yvD>ol.yvD>o;vX ySRusd;xHw>zdrl'g'D;w>zH;w>rR 
zJ[H.ylRCDylRw>pkql.cD.wu;tw>td.o;tylRM.vDRI

မ့ၢယ်�ကၢးဘၣ်တ�ၤထၣ်ီထၣ်ီဘး၀ဲဒၣ်လၢတၢက်မၤလအိးဲကလးံကျိာလ်ၢတလၣိဟ်ၣ့်အပ�ၤ့နၣ့်ဧါ.  

ပ�ၤဒၣိတ်�ာ်ခၣိ်ပ�ဲၤသ�းလၢီသ်�းကျဲအးဲကလးံအကျိာ်အတၢရဲ်ၣ်တၢက်ျၤဲ (Adult Migrant English Program (AMEP) ဟၣ့်၀ဒဲၣ ်အးဲကလးံကျိာ်တၢမ်ၤလလိၢအကလ ီ

(https://immi.homeaffairs.gov.au/settling-in-australia/amep/about-the-program) ဆ�ပ�ၤသ�းလၢီသ်�းကျဲလၢအ�ကၢးဘၣတ်�ၤထၣီထ်ၣီဘ်းတဖၣ်လၢ အကမၤ 

စၢၤအ၀ဲသၣ့်ဒသ်းိအကဆလီၤီအသးဒးီပာ်ဃ�ာ်ပာ်ဂၢီလ်ၢအးီစ�တ့လယါအပ�ၤတ၀ၢအပ�ၤအဂၢီလ်ၤီ.  

https://ausit.org/code-of-ethics/
https://ausit.org/code-of-ethics/
https://www.homeaffairs.gov.au/help-and-support/departmental-forms/online-forms/complaints-compliments-and-suggestions
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https://www.dss.gov.au/family-safety-pack
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AMEP အၤံအၣိ်၀ဒဲၣလ်ၢပ�ၤသ�းလၢီသ်�းကျတဲဖၣ်လၢအသးနၣံအ်ါ နၢ့ ်၁၈နၣံအ်အၣိ်ဒးီဘၣံစ်ၣ်လၢအမ့ၢတ်ၢဒ်သ်းိဟၣံ်ဖိဃဖိီ,တၢသ် ့တၢဘ်ၣ်လၤီဆဒီးီပ�ၤဂၢ့၀်ခီွဲး ယာ်အဘၣံစ်ၣအ် 

ကလ�ာ်တဖၣ်,လၢအပာ်ဃ�ာ်ပ�ၤလၢအဖီၣ်ဃာ်လၤီစၤိအၣိ်သအ့ဘၣံစ်ၣ်တဖၣဒ်းီတဘျီဃဃီ�ာ်ဒးီတစိၢတ်လၢီဘ်ၣံစ်ၣတ်ဖၣ်နၣ့်လၤီ. ပ�ၤဒးိသနၤ့ထၣီ်လၢဘၣံ်စၣ်လၢအ�ကၢးဘၣ် တ�ၤထၣီ် 

ထၣီဘ်းတဖၣ်ကသမ့ၤလဒိးီပ�ၤသ�းလၢီသ်�းကျဲတဖၣ်လၢအသးနၣံအ်ၣိ ်15-17 နၣံ် နၣ့်ပာ်ဃ�ာ်ပာ်ဂၢီလ်ၢတၢအ်ၣိသ်းတနၤီအပ�ၤလၤီ. တၢက်ၢွထ်ွကဲဟ�ကယာ်ဖိသၣ်လၢ 

အသဘျ�အၣိ်၀ဒဲၣ်မဲာ်သကးိမဲာ်တၢမ်ၤလအိတၤီတဖၣ,်လၢပ�ၤလၢအအၣိ်ဒးီဖိလၢအသးနၣံ်အၣိထ်ၣီ်ကၠတိဖၣ်နၣ့လ်ၤီ.  

AMEP အၣိ်ဒးီတၢမ်ၤလအိတၢဃ်�ထၢအစၢယ်ၤဲစၢယ်ၤီတဖၣ်လၢတၢ ်ကမၤစၢၤနၤမၤလနိၢ့အ်းဲကလးံကျိာ်,ပာ်ဃ�ာ်မဲာ်သကးိမဲာ် (COVID-တၢပ်�ၤဖျဲး) တၤီဒၢးတဖၣ,်လအီဖီခၣိ်အတၤီ 

ဒၢးတဖၣ,်သရၣမ်�ာ်သးမၤကလ ီတၢတ်ဂၤအတၢတ်ာ်ိကျဲၤဒးီတၢမ်ၤလစိိတၢလ်ၢအယၤံနၣ့လ်ၤီ.  တၢဆ်ၢကတၢီအ်လၢအပ�ဲၤ,တၢဆ်ၢကတၢီခ်ီဖး,မ�ၢဟ်ါဒးီမ�ၢဃ်�နၤံဒးီမ�ၢအ်ၣိဘ်�းံနၤံ အတၤီ 

တဖၣ်ဘၣ်တဘၣ်ကအၣိ၀်ဒဲၣ်လၢအဒးိသနၤ့ ထၣီ်ဖဲတၢလ်ၢီလ်ၢနအၣိ်ဆးိနၣ့်လၤီ. 

လၢတၢက်ဃ�သၣ့်ညါဘၣ်ဃးမၢ့တ်ၢက်စးထၣီ်မၤလအိးဲကလးံအကျိာ်လၢတလၣိဟ်ၣ့အ်ပ�ၤ့အဂၢီ,်ဆးဲကျိးဘၣ်န AMEP provider (အအၣိ်ဘ�းကတၢၢဒ်းီနၤဖဲ 

ttps://immi.homeaffairs.gov.au/settling-in-australia/amep/service-providers) မ့တမ့ၢ ် လၤဲဘၣဆ်� www.homeaffairs.gov.au/amep  

 

https://immi.homeaffairs.gov.au/settling-in-australia/amep/service-providers
http://www.homeaffairs.gov.au/amep
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